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The Top Reasons Why to Buy GoldMine Premium 
Edition…with New Items in Version 9.2 
GoldMine is a leading provider of relationship management solutions for small 

businesses worldwide. Over 1 million users have selected GoldMine to help them 

manage over 1 billion relationships to build enduring relationships that enable them 

to thrive. GoldMine provides robust capabilities that deliver fast time to benefit, high 

ease of use, and rapid return on investment. GoldMine solutions have been selected 

by businesses in more than 80 verticals and 45 countries to grow their businesses. 

Has your business grown and evolved?  Are you finding it difficult to understand 

answers to business questions? Are you having user productivity problems? Would 

you like to leverage existing business tools already established at your company? If 

so, there has never been a better time to buy the newest product in the GoldMine® 

solution family - GoldMine Premium Edition 9.2 (GMPE). Along with Relationship 

Management, Sales and Marketing functionality, GoldMine Premium Edition provides 

a number of additional benefits to CRM users, including case management features 

for your customer service and support teams, numerous usability enhancements for 

greater user adoption and efficiency, and additional administration capabilities for a 

lower total cost of ownership. 

GoldMine Premium Edition 9.2, the August 2012 release to the popular GMPE 

product line, provides new benefits for your company, including the ability to build 

relationships with your customers and prospects to grow your business via real-time 

links to your social networks such as LinkedIn, Facebook, and Twitter.  

Listed below are several reasons for you to consider purchasing GoldMine Premium 

Edition, along with specific, new improvements to the latest version of GMPE: 

GoldMine Premium Edition 9.2….Gain insight, improve knowledge… achieve better 

results! 

Why Buy GoldMine Premium Edition? 

#1: Complete the Relationship Lifecycle 

With Case Management included in GoldMine Premium Edition, you now control the 

entire customer lifecycle in one application. You can manage your relationships from 

the campaign and lead stages, on to sales and opportunity management, then into 

servicing and supporting of those customers, with management and reporting 

capabilities prevalent throughout the process. Case Management functionality 

includes Case Tracking, Case Management (escalations, reassignment, etc.), Activity 

and History Tracking, Knowledge Base searching, and Visual Alerts to help support 

staff manage and resolve their cases more efficiently.  

#2: GoldMine Going Social  

GoldMine Premium Edition 9.2 has gone social. The summer (winter for you in the 

southern hemisphere) of 2012 release to the popular GMPE product line provides 

new benefits for your company, including the ability to build enduring relationships 
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with your customers and prospects to grow your business via real-time links to your 

social networks such as LinkedIn, Facebook and Twitter.  

LinkedIn Contact Search – Shows all of your connections to a new contact and 

enables you to connect via LinkedIn. One way this feature can help you is with a new 

lead. You can now quickly see who your shared connections are so you can contact 

someone in your network for insight or assistance in establishing the relationship. 

Tweet from a Contact – Twitter has become one more communication method like 

email and texting and now from GoldMine, you can effectively communicate via 

twitter with your customer and prospects. 

Facebook Integration – Easily search and find the contact’s profile page or pages 

for an individual’s company. 

 

#3: Complete, Interactive CRM Dashboards 

With a complete set of CRM Dashboards included in GoldMine Premium Edition 9.2, 

you now can view all your CRM processes in an easy-to-use graphical or grid 

interface. Unlike other CRM solutions, GoldMine Dashboards are embedded within 

the application, and there is no need to leverage third party dashboard products. 

GMPE provides clients with a set of configurable dashboard tools to edit or enhance 

any dashboard provided in GMPE 9.2. With the addition of dashboard components 

accessible from anywhere in GMPE, users gain instant access to client and process 

information such as opportunities, campaigns, cases or activities. Not only can clients 

view information about a contact, opportunity or other specific piece of CRM data, 

they can also create completely new dashboards to match their exact business 

needs. GMPE Dashboards are action-oriented, meaning users can drill down from 

any dashboard to further filter the data view, and users can even drill down into the 

actual transaction records themselves…..no more static dashboards! 
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#4: Enhanced Microsoft® Outlook® Integration  

GoldMine Premium Edition 9.2 provides out-of-the-box integration with the world’s 

most commonly used activity and email management tool, Microsoft® Outlook®. With 

this robust integration, users are provided a real-time preview of GoldMine 

information without having to switch back and forth between the two applications, 

helping to improve adoption time and usage rates. GoldMine information is not only 

viewable from Outlook, but users can drill down into that GoldMine record for edits or 

further business follow-up. 

Training is now easier, as both user paradigms are consistent. This quick, detailed 

view and access of important record information, such as contact details, pending or 

historic activities, enables greater knowledge and quicker response time from users 

to clients. 

#5: Never Get Blindsided Again 

Never again will you have a sales meeting hijacked due to a support issue that you 

weren’t aware of. From marketing to sales, to support to management, you now have 

a full view into customer interactions. Your sales force can now meet customers with 

confidence, as they are able to view any outstanding cases that a customer or 

prospect may have. Nothing can replace the ability to proactively address open 

customer issues before talking about additional sales opportunities. GoldMine 

Premium Edition provides you a complete view into all your customer activities. 
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#6: Leverage the Loyalty Factor 

We’ve all heard statistics about how much more expensive it is to acquire a new 

customer than it is to retain one. Some studies show that it may be as high as 7-10 

times more expensive to get a new customer. It’s now more important than ever that 

you focus on turning your service and support organizations into revenue generation 

engines, moving them away from merely being a cost center. GoldMine Premium 

Edition helps you understand and leverage your most loyal customers since their 

entire customer lifecycle information is stored in one solution. 

#7: Portal Capabilities for 360º Visibility 

Use the GM+Browser functionality in GoldMine Premium Edition to show multiple 

windows displaying additional information from disparate systems. Now users no 

longer have to access multiple systems–they can see everything in GoldMine. 

#8: Consistent and Superior Customer Support 

Use the Knowledge Base functionality in GoldMine Premium Edition to store key 

items for your support organization. From storing commonly found issues to company 

announcements, the content repository provides users with the most updated 

information. Providing access to the Knowledge Base allows you to bring new 

employees up to speed quickly, all the while insuring consistent and accurate support 

for your customers. 
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#9: Quick Access to GoldMine Data and Information on Your 
Network 

GMPE provides users with tools to enhance overall productivity. With the addition of 

a Universal Search box that remains in the navigation window regardless of where 

you are in the application, you can always find GoldMine information quickly and 

easily. The Universal Search feature enables all users to search on any piece of 

Goldmine information including linked documents and emails. 

Imagine never again having to say to a customer, “Hold on while I pull up your 

record.” There’s also a context sensitive pane in the user interface that allows you to 

see recently viewed records depending on where you are in the application. In 

addition, a Preview Pane feature is available so users can view the details of activity 

record as well as linked documents for quick views into client detail records without 

having to drill into the record itself. These features help your users stay on track 

regardless of any interruptions they may encounter during the day. 

#10: Increase User Adoption with User-Specific Configuration 

One of the biggest problems in a CRM implementation is trying to make sure that the 

application gets used. GoldMine Premium Edition provides configurability options for 

users so they can fine tune the way their applications look. By providing drag and 

drop reordering of tabs as well as the ability to show and hide additional tabs, users 

can become more efficient with a few clicks of a button. Users will be able to select 

their best view of information for their daily business needs. 

#11: Google News Search  

To build enduring relationships with customers and prospects, it’s important not only 

to track all interactions, but also to know what’s going in a customer’s business. So 

before you call a customer, or when they call you, you can quickly see they latest 

news on their company and you’ll always be up-to-date with just one click. 
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#12: Enhanced Daily Activity Management 

The key to your productivity is helping you get the most out of each and every day. 

Having all customer information is handy, but all this information can also hinder your 

ability to have an efficient workday. In order to streamline each day, the Daily Activity 

Management features of GoldMine Premium Edition have been enhanced. A 

powerful activity list tree has been added so users can quickly access open and 

closed activities, as well as email communications, all with the click of a button. 

Support for multiple alarms in one application window has also been included in 

Premium Edition and the Preview Pane mentioned above is available for any 

GoldMine activity record. No longer will multiple windows open up when multiple 

alarms come up in the application, nor will users have to double click activities to 

view the record details. 

#13: Smartphone Capabilities  

For companies using smartphones as a mobile business tool, the GMPE 9.2 

integration with Outlook allows these smartphone users to gain a mobile advantage 

as emails and calendaring items are integrated with GoldMine and Outlook. With the 

GMPE 9.2 integration with Outlook, coupled with existing tools that synchronize 

calendars between Outlook and smartphones, users can see key contact information 

when viewing an appointment on their smartphones. In addition, email notifications 

sent within GoldMine for events such as case assignments can now be delivered 

directly to the recipient’s corporate email account, to be viewed for immediate action. 

#14: Google Mapping  

With one click you can now get directions to the customer you want to visit. What 

could be simpler? 
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#15: Latest Microsoft Technology Support 

GMPE 9.2 supports Microsoft SQL 2012 so you can use the latest technology from 

Microsoft. In addition, Microsoft® Windows® 7 (both 32-bit and 64 bit versions) and 

Microsoft® Windows Server® 2008 R2 64-bit Server OS as well natively supports 

Microsoft® SQL Server® Express. These additions help expand the IT infrastructure 

and additional platform support for Microsoft. Stay ahead of the curve and improve 

your overall total cost of ownership by using the latest GoldMine Premium Edition on 

the newest Microsoft products. 

#16: More than a million users can’t be wrong. 

What’s Different about GoldMine? 

What’s different GoldMine Competitors 

Concurrent Pricing Buy only the 

number of licenses needed to 

support the maximum number of 

users that will be on at one time. 

 

Named licenses only, 

meaning you need a license 

for each user who accesses 

the system 

Universal Search Find that piece of 

critical information no matter where 

you stored it in GM, including linked 

and not linked documents across 

network drives. 

 
Search limited to fields within 

the application 

Customer Service Customer Service, 

Knowledge Management and the 

ability to log tickets 24/7. 

 

Typically there’s an additional 

charge for Customer Service, 

Knowledge Management, and 

self service 

With Interactive Drill-Down 

Dashboards you can view the data 

behind any graph to get better 

insight to make better business 

decisions. 

 

Many solutions have static 

dashboards with no drill-

down, or you need to buy an 

additional tool 

Complete Solution Email, SQL and 

dashboard designer included. 
 

Often you must buy or supply 

your own database, 

dashboard designer or email 

Voice Integration offers multiple 

options such as SIP phone 

(included) and the optional VoIP 

including screen pop, skills-based 

routing, whisper coaching and much 

more. 

 Must buy a 3rd party product 

 

So why wait? To learn more, call 1.800.443.5457 or your local office to speak to a 

representative today and discover the benefits of GoldMine. Or, visit us at 

goldmine.com to find a GoldMine Certified Solution Provider. 

 

http://www.goldmine.com/contact-us/
http://www.goldmine.com/
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About GoldMine 

GoldMine is a leading provider of mobile relationship management solutions 

designed for small businesses. With over 1 million users managing over 1 billion 

relationships, the GoldMine CRM application is one of the most widely used 

relationship management technologies in the world. 

The GoldMine solution enables organizations to build enduring relationships which 

enhances business performance through the improvement of employee productivity, 

customer and partner loyalty and better management of the entire business 

ecosystem. GoldMine is a division of FrontRange Solutions and is headquartered in 

Pleasanton, Calif. 

To learn more about GoldMine CRM small business software for contact 

management and customer management, visit us at www.goldmine.com or call: 

North America: 1-800-443-5457 

Caribbean +1 801 733 5344 

Latin America (except for Brazil and 

Mexico): +1 801 733 5344 

Brazil: +55-11-3301-5386 

Mexico: +52-55-4624-0112 

Australia Sydney: +61 2 8080 3300; 

Melbourne: +61 3 9823 6292 

China: +86 10 8520 0424 

India: +91 22 3088 1119 

New Zealand: +64 9 359 7402 

Singapore: +65 6829 2147 

Germany: +49 89 31 8830 

Poland: +49 89 31 8830 

Russia: +7 495 710 9930 

United Kingdom: +44 (0)1635 516700 

Italy: +39 030 22 19 32 63 

Spain email: 

info.spain@frontrange.com 

France: +33 (0)1 55 68 10 60 

South Africa: +27 (0)11 575 7555 

Copyright  2012 FrontRange Solutions USA Inc. All Rights Reserved. GoldMine, HEAT, and 

other FrontRange Solutions products, brands and trademarks are property of FrontRange 

Solutions USA Inc. and/or its affiliates in the United States and/or other countries. Other 

products, brands and trademarks are property of their respective owners/companies. 

Use of the software described in this paper and its related user documentation is subject to the 

terms and conditions of the applicable end-user license agreement (EULA). 

The information contained in this document is provided “as is” without warranty of any kind. To 

the maximum extent permitted by applicable law, FrontRange disclaims all warranties, either 

express or implied, including warranties for quality, accuracy, merchantability, fitness for a 

particular purpose, title and non-infringement; and in no event shall FrontRange or its suppliers 

be liable for any damages whatsoever including direct, indirect, incidental, consequential, loss 

of profits or data or special damages, even if advised of the possibility of such damages. 

http://www.goldmine.com/

